
                             Complaint Form 

Suite 14, Grand Pavilion, West Bay Road    P.O. Box 10189, Grand Cayman KY1-1002, CAYMAN ISLANDS 
 

Telephone: +1 (345) 949-8372     Facsimile: +1 (345) 947-9598     Email: foi.era@gov.ky  

 

 

 
1. Each of the following questions must be completed: 
 
 
Surname: _________________________  First Name: _________________________ 
 
 
Telephone: ________________________   Mobile: _____________________________ 
 
 
Email Address:  _________________________________________________________  
 
 
Street Address: _________________________________________________________ 
 
 
Postal Address: _________________________________________________________ 
 
 
 
2. Company complained against: 
 
 

 Cayman Brac Power and Light Company Limited 
  
 Caribbean Utilities Company, Ltd. 

 
 
3. Attachments: 
 
Please attach to this form a clear account of your complaint.  Include in the account the 
names of individuals concerned and all relevant dates and times.  Also attach to this 
form a copy of the original complaint to the company and any response given to you by 
that company.  If you did not receive a response from the company, please note that fact 
in your account, along with the date you submitted your complaint to the company. 

 

 
4. Signature of Complainant: 

 

 

 

Signature: ______________________________  Date: ________________________ 


